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The Noresca Dunning functions enables 
customizable reminders across subsidiaries, 
tailored email communications, invoice and 
statement attachments, and detailed 
tracking to optimize collections and manage 
outstanding balances 
effectively.



Noresca Dunning
The Dunning Letters function optimizes accounts receivable management across sub-
sidiaries with customizable dunning levels, tailored email templates, and configurable 
sender/receiver addresses. It supports customizable PDF invoices, includes customer 
statements, sets reminder stops, applies fees automatically, and offers detailed report-
ing for enhanced process insights.

Some of The Noresca Dunning Functions
Customizable Dunning Levels and Intervals per Subsidiary: Set up different dunning inter-
vals specific to each subsidiary, ensuring flexibility in managing reminders according to 
regional practices or business needs.

Multiple Email Address Usage for sender : Configure the function to use different email 
addresses for sending dunning letters, ensuring that reminders come from the appropri-
ate department or team.

Multiple Email Address Usage for receiver: Configure the function to use different email 
addresses for receiving dunning letters, ensuring that reminders are received by the right 
person

Specialized Dunning PDF for Invoice Copy: Possibility to modify PDF for invoice copy 
adding extra text and other adjustments.

Include Customer Statements: Optionally include a customer statement in the dunning 
communication, giving a  comprehensive view of the customer's outstanding balance.

Email Templates per Dunning Interval and Level: Create tailored email templates for each 
dunning interval and level, allowing for personalized communication that escalates 
appropriately as reminders progress.

Reminder Stops on Invoice and Customer Level: Implement reminder stops at both the 
invoice and customer levels, giving you control to halt reminders for specific invoices or 
customers as needed.

Reminder Fee Setup: Configure and apply reminder fees that can be automatically added 
to invoices as part of the dunning process.

Open Invoice Tracking with Reports: Utilize detailed reporting to track open invoices that 
have received reminders, providing insights into the effectiveness of your dunning pro-
cess and helping to prioritize follow-ups.


